2019 WD-40 Phillip Island Supersprint

CAMPING - FREQUENTLY ASKED QUESTION’S (FAQ’S)
Q:

What is the cost for General Admission and Camping ticket package?
A: Pre-purchase General Admission ticket & Camping ticket package prices below. Includes 3 –
day General Admission ticket & 4 – nights camping ticket (Thurs – Sun). All bookings must be
received no later 1.00pm, Wednesday 10th April 2019.
Adult Package

$175.00

Concession Package

$165.00

Child (12 & Under)
Powered Site 5m x 10m

FREE

(In addition to your
general admission and campground ticket. Per site
and must be pre-booked)

$100

3 Day Paddock Pass (In addition to your valid event ticket)

$31.00

3 Day Park & View

$62.00

All Children 12 & under are FREE
Q:

What is the cost of just a camping ticket if I have already purchased my event ticket?
A: Pre-purchase ticket prices below. All bookings must be received no later than 1.00pm
Wednesday 11th April 2019
Adult (Thurs – Sun)
Child (12 & Under)**
Powered Site 5m x 10m
(In addition to your campground ticket. Per site and
must be pre-booked. Max 4 person per site)

Q:

$80.00
FREE
$120

Is this per night, per site, per person?
A: The cost for camping is per person.
Powered sites are purchased per site, and do not include the per person component which must
be purchased in addition to the powered site for each individual camper.

Campground Vehicle Restrictions:
•
•

Park & Go – Campers located in in this area may move their vehicles in/out during the event.
Park and Stay – For safety reasons campers in the park and stay area cannot move their vehicles
between dusk and dawn.

NOTE: A designated carpark located adjacent to the campground is available for campers to leave their
cars in if they do not wish to leave their cars in the campground. This carpark allows all campers
to come and go during the event, 24 hours.
Q:

Does camping include entry to the event?
A: There are two options available.
•
Option 1 – General Admission ticket & Camping ticket package. Includes 3 –day General
Admission ticket & 4 – nights camping ticket (Thurs – Sun).
•
Option 2 – Campground only, for patrons that have previously purchased their event tickets.

Q:

Are powered sites available?
A: Yes. Powered sites are available for pre-purchase only at a cost of $120 per site. Generators
are also permitted for non-powered sites between the hours of 0700 – 2200 each day.

Q:

Can a powered site be purchased at the gate?
A: Yes but may be sold out. Limited number of sites available.

Q:

Is the cost of a powered site per night, per site or per person?
A: The cost of a powered site is per site.

Q:

Is my powered site reserved for me?
A: Yes. Powered sites are allocated as they are sold. We will advise you of your site number.

Q:

Can I request a specific powered site?
A: Yes, as long as it hasn’t already been allocated.

Q:

If I purchase a powered site, do I need to purchase a camping adult or concession ticket as
well?
A: Yes. Each person camping is required to purchase a Camping Adult, Camping Concession or
Camping Child ticket in order to gain access to the campground and powered site.

Q:

What is the size of each powered site?
A: Each powered site is 5m X 10m.

Q:

If I have booked a powered site, how many leads can I attach?
A: One per site.

Q:

Do I need to bring my own power lead?
A Yes.

Q:

What is the maximum lead length I can attach?
A: 20m

Q:

How far is it to the power point?
A: All sites are positioned to accommodate a maximum power lead length of 20m.

Q:

Do powered sites also provide access to water and waste?
A: No, you must be self-sufficient in that regard.

Q:

When does the Campground open & close?
A: Campground opens at 4.00pm Thursday 11th April.
Campground must be clear by 9.00am Monday 15 April 2019.

Q:

Are there any restrictions on the type or size of tent?
A: Properly secured camping tents are acceptable. Marquee structures are not and no structure
can be over 100m2.

Q:

Is there an area for campervans, mobile homes, and caravans?
A: All campsites are unallocated. There is room for campervan, motor homes and caravans in
all areas of the campground.

Q:

Can I sleep in my car?
A: Yes. Please note park and stay restrictions vehicle movement

Q:

Can I park my car next to my campsite?
A: Yes. Please note park and stay restrictions on vehicle movement

Q:

Can I reserve my preferred site or are sites issued on a first in basis?
A: No, space is allocated on a first in first served basis. There are no allocated sites.

Q:

Can I view the circuit/race from my campsite?
A: Some sites have a limited view of the circuit.

Q:

How do I access the Campground?
A: Specific Campground access is through Gate 2 off Back Beach Road (150m past Gate 1) and
then via gate 6A on VC Drive.

Q:

How do I buy a Camping ticket?
A: Directly from the Phillip Island Grand Prix Circuit on 03 5952 2710

Q: How will I receive my Camping Tickets?
A: Pre-purchased Camping and Ticket orders will receive a receipt and information letter via email
outlining the collection procedure for their booking. The receipt will need to be presented at the
Accreditation Centre at Gate 2 along with photo identification from 4.00pm Thursday 11th April to
receive the valid Tickets and/or Campground Wristbands. Pre-paid bookings will be accepted up
until 4pm on Wednesday 10th April 2019 after which time tickets and camping will need to be
purchased at the gate.
Q:

Do I need to pre-book or can camping be purchased at the event?
A: Camping tickets can be purchased at the gate. However, we would encourage you to prepurchase your camping tickets. Powered sites must be pre-purchased.

Q:

If booking with a group of friends can we book separately?
A: Yes, however make sure all of your friends purchase camping tickets for the same areas.

Q:

Can I come & go from the Campground at night?
A: Yes. Please refer to the campground map. Circuit access is strictly prohibited outside of gate
opening and closing times.

Q:

Where do I redeem my camping voucher for a wristband?
A: From the Campground Ticket Office located at Gate 2.

Q:

What if I arrive when campground office is closed?
A: You will need to speak to the Security Guard at the campground after hours.

Q:

Will there be a quiet area or family area?
A: There will not be a specific area as such however Security will be monitoring patron behaviour
at all times to ensure that no unruly or antisocial behaviour takes place in the Campgrounds.

Q:

What hot water/shower/toilet facilities are on site?
A: There are shower & toilet facilities provided in the campgrounds.

Q:

Are there any disabled facilities?
A: Yes, an accessible toilet and shower are provided.

Q:

Can we bring in BBQs to the campground?
A: Yes, however Fire Restrictions are enforced. If it is a total fire ban day, BBQ’s are not permitted.

Q:

Can we have a small camp fire in the campground?
A: Yes, however Fire Restrictions are enforced. If it is a total fire ban day, camp fires are not
permitted. Only small, contained campfires are allowed. Security reserve the right cease campfires
which pose a safety threat. Campfires are not allowed in some areas such as directly under lowhung trees.
The provisions of the CFA “Can I, Can’t I?” brochure apply. A copy of the brochure is available at
the Campground Mangers Office or online at:https://www.cfa.vic.gov.au/warnings-restrictions/can
Can I bring my own firewood?
A: Yes.

Q:
Q:

Is Firewood available?
A: Yes.

Q:

Are there any food/catering facilities within the campgrounds?
A: No, campers are encouraged to come self-sufficient. However, Champions Café is fully
licensed and will be open over the weekend (Take away alcohol is not available from the
Champions Café).

Q:

What are the opening and closing times for the Visitor Centre/Champions Café?
A: The Visitor Centre and Champions Café will be open during the following hours:
Friday
Breakfast & Lunch
Saturday Breakfast, Lunch, Dinner
Sunday Breakfast & Lunch

8:00am – 6.00pm
8:00am – 8.00pm
8:00am – 6.00pm

Q:

Is there a general store?
A: No. The town of Cowes is 10 minutes’ drive from the Circuit.

Q:

Can I bring my own alcohol?
A: Yes, but only into the Campgrounds. Beer and pre-mixed drinks must be in cans (no glass
bottles). Security will be monitoring drunk and disorderly behaviour and reserve the right to evict
unruly patrons. Note: Wine bottles are permitted.

Q:

Is ice available on site?
A: No.

Q:

What is a prohibited item?
A: Prohibited items for the Campground are listed on the Conditions of Entry to the Camping
Ground at www.phillipislandcircuit.com.au. Prohibited items for the Event are listed on the
Conditions of Entry to the Event at www.supercars.com.au

